
Organised by             Official Partner                      Supported by                 Presenting Partner        In association with 

      
 

 
 

DUBAI GLOBAL CONVENTION 2018 
28th World Congress on 

LEADERSHIP FOR BUSINESS EXCELLENCE & INNOVATION 
& 

Presentation of Golden Peacock Awards 
17 - 19 April 2018, Hotel St. Regis, Dubai, (UAE)                                    

 
 

 

Theme:  
 

"Transformative Leadership for fostering Creativity, Innovation & Business Excellence"   

 

PROGRAMME** 
 

 
TUESDAY, 17TH APRIL, 2018 

 

  Registration & Morning Refreshments  
    

   0800 – 0845 hrs 
 

Plenary Session – I 
 
Welcome Address 
 

Special Address 
 
Special Address 
 

Special Address 
 
Special Address 
 

 
Chairman Address  
 
 
 

Keynote Address 
  
 

Guest of Honour Address 
 
Inaugural Address 
 
 
 

Opening Session 
 

Lt. Gen. J. S. Ahluwalia, PVSM (Retd.), President, Institute Of Directors, India 
 

 

Anil Kumar Chalamalasetty, Founder, CEO & MD, Greenko Group, India 
 
Vijay Karia, Chairman & Managing Director, Ravin Group of Companies 
 

Abdulla Bin Damithan, Chief Commercial Officer, DP World, UAE 
 

Ashok Chawla IAS, Chairman, National Stock Exchange of India and Former 
Secretary, Ministry of Finance, Govt. of India  
 
Dr. Tayeb Kamali, Chairman, IOD India, UAE Chapter, Director General, 
Education and Training Development, Ministry of Interior, UAE 
 
His Excellency Ahmed Sultan Bin Sulayem, Executive Chairman, Dubai 
Multi Commodities Centre (DMCC) 
  
H.E. Navdeep Singh Suri, IFS, Ambassador of India to United Arab Emirates 
 
H.E. Abdulla Al Saleh, Undersecretary–Foreign Trade & Industry,  
Ministry of Economy, United Arab Emirates 
 
 

Signing of MoU  between IOD, India and DMCC  
Release of   Convention Souvenir   & Winner’s Digest  

Inauguration of Convention Exhibition 2018 
 

0845 – 1030 hrs 

Plenary Session - II 
 

Special Remarks  
 
Welcoming the  
Chief Guest 
 

Chief Guest   
Keynote Address 
 
 
 

 Inaugural Session  
 

H.E. Dr. Khalaf Ahmad Al Habtoor, Group Chairman, Al Habtoor Group 
 

Lt. Gen. J. S. Ahluwalia, PVSM (Retd.), President, Institute Of Directors, India 

 
His Highness Sheikh Nahyan bin Mubarak Al Nahyan 
Hon'ble Cabinet Member and Minister of Tolerance, Govt. of UAE 
 
 

 

Presentation of Golden Peacock Awards 
for Business Excellence & Innovative Product / Service- 2018 

 

   1030 - 1130 hrs 



      TEA / COFFEE 

1130 - 1200 hrs 

 
Plenary Session- II (a) 
 
 
 
 

 

Plenary Session - III 
 
 
 
 
 
 
 
 

Chair 
 
 

Speakers 
 

 
Special Presentation on   
KIZAD, Abu Dhabi Ports: The Emirate's first Industrial Free Zone 
 
Edwin Lammers, VP - Commercial, Khalifa Industrial Zone (KIZAD), Abu 
Dhabi Ports, UAE 
 
Boards to lead Business Excellence: Staying Ahead of the Curve 
 

 Leadership challenges for Business Excellence and sustainability in 
uncertain times. 

 Creating high performance dynamic, diverse boards, as instruments for 
innovation and excellence. 

 Leadership for fostering innovation and growth in family owned business. 
 Competitive advantage – A problem solving board with risk oversight. 
 Unleashing creativity to build synergies between strategy and value 

chain. 
 

Dr. B. R. Shetty, Founder & Chairman, BRS Ventures, NMC Healthcare, 
Chairman, UAE Exchange & Travelex, UAE 
 
Mishal Hamed Kanoo, Chairman, The Kanoo Group, UAE 
 

Dr. Azad Moopen, Chairman & Managing Director – Aster DM Healthcare, 
UAE 
 

H.E. Marwan Jassim Al Sarkal, CEO, Sharjah Investment and Development 
Authority - Shurooq 
 

Essa Abdulla Al Ghurair, Chairman, Essa Al Ghurair Investment (EGI) 
 

Kishor Kharat, Managing Director & Chief Executive Officer, Indian Bank 
 

Surender Singh Kandhari, Chairman, Al Dobowi Group, UAE 
 

Interaction with audience 
 

   
  1200 - 1215 hrs  
 
 
 
 
 
 

  1215 - 1330 hrs 

  

                                              LUNCH 

 

1330 – 1415 hrs 
   

Plenary Session – IV 
 
 
 
 
 
 
 
 
 
 
 
 
Chair 
 
 
Speakers 
 
 
 

Sustaining Business Excellence in a Volatile, Uncertain, Complex 
and Ambiguous (VUCA) economic environment 

 
 Good Governance: Game changer for risk reduction and a sustainable 

strategy. 
 Stakeholder engagement and buy-in: crucial for strategic challenges & 

business excellence. 
 Navigating Governance and Sustainability challenges to drive business 

excellence. 
 Corporate Success through Exceptional Corporate Governance 
 Strategic challenges for driving sustained business excellence through 

stakeholder engagement. 
 

Arindam De, Country Head and Managing Director, Protiviti Middle East 
Member Firm, UAE 
 
Vijay Malhotra, Chairman and CEO, KPMG Lower Gulf 
 

Ramesh Cidambi, Chief Operating Officer, Dubai Duty Free, UAE 
 

Prof. Colin Coulson-Thomas, President, Institute of Management Services, 
UK 
 

Anil Mehndiratta, Chief Strategy Officer, BRS Ventures, UAE 
 

Ajay Poddar, Chairman & Managing Director, Syenergy Environics Ltd., India 
 

Interaction with audience 
 

1415 – 1530 hrs 



Plenary Session – V 
 
 
 
 
 
 
 
 

 
Chair 
 
Speakers 
 
 
 

Leadership for integrating excellence, culture, and innovation for 
social value as a competitive edge 
 

 Focus on business culture, ethics & compliance issues. 
 Organizational Climate for Creativity and Innovation 
 Adaptive leadership for promoting strategic disruptive innovation. 
 Business Excellence and social Innovation- drivers of culture and economic 

growth. 
 Leveraging Innovation and Sustainability to drive Operational Excellence. 

 
Mohanned K. Al Anni, Vice Chairperson, Gulf University, Kingdom of Bahrain  
 
Vicky Kapur, Executive Editor, Khaleej Times, UAE 
 

Dr. R. Raju, IFS, Managing Director, Karnataka Rural Infrastructure 
Development Ltd. (KRIDL), India 
 

Prof. Rajendra P. Bharti, Director, Lal Bahadur Shastri Institute of 
Management & Technology, India 
 

CS Makarand Lele, President, The Institute of Company Secretaries of India 
 

Subrata Bagchi, President, TCG Digital Solutions, India 
 
 

Interaction with audience 
 
 

1530 – 1645 hrs 

  

 TEA / COFFEE  

 

 1645 – 1715 hrs  

 

Plenary Session–VI (a) 
 
 

Special Address 
 
 

 

Plenary Session–VI (b) 
 
 
 
Special Address 
 
Presenters 
 
 
 
 
 
 
 
 
 
 

 

Special Presentation on  
Future of Blockchain : Shaping Tomorrow 
 
Monis Rahman, Head Research Scientist, UAE 
 
 
 

Achieving Growth and Transformation through  
Quality & Business Excellence frameworks  
 

Success Stories - Case Study presentations  
 
Dr. Mukesh Batra, Founder & Chairman Emeritus, Dr Batra's™ Group 
 
 

 Spicer India Private Limited 
 Grasim Industries Limited 
 Capgemini Technology Services India Limited 
 Global Indian International School - Tokyo Campus 
 Danieli India Limited 
 Muthoot Microfin Limited 
 eClerx Services Limited 
 GHCL Limited 
 Exide Industries Limited 
 Indian Oil Corporation Limited 
 Sterlite Technologies Limited 

 
1715 – 1730 hrs 
 
 
 
 

 
 
1730 - 1900 hrs  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Plenary Session – VII 
 
Opening Address 
 
 
Special Remarks 
 
Special Address 
 
 
Special Address 
 
 
Special Address 
 
 

Indo - UAE Business Meet 
 
Suresh Kumar, President, 
 Indian Business and Professional Council (IBPC), Dubai 
 
Kulwant Singh, Founder & MD, Lama Group L.L.C 
 
CA Naveen Sharma, Chairman,  
The Institute of Chartered Accountants of India – UAE (Dubai) Chapter 
 
Dr. B. N. Srinivasa Murthy, Chairman, Coconut Development Board, 
Ministry of Agriculture & Farmer’s Welfare, Govt. of India 
 
Edwin Lammers, VP - Commercial, KIZAD-Khalifa Industrial Zone,  
Abu Dhabi Ports, UAE  
 

1900 – 2030 hrs 



Special Address 
 
 
Special Address 
 
 
Special Address 
 
 
Guest of Honour 
Address 
 

(Ms.) Hind Al Youha, Director - Investment Department,  
UAE Ministry of Economy 
 
Dr N. Nagambika Devi, IAS, Principal Secretary,  
Rural Development & Panchayat Raj Department, Govt. of Karnataka 
 
C. P Radhakrishnan, Chairman, Coir Board,  
Ministry of MSME, Govt. of India and former Member of Parliament 
 
His Excellency Mr Vipul, Consul General of India in Dubai 
 
 
 

  DINNER   2030 hrs  

 
 

 
WEDNESDAY, 18TH APRIL, 2018 

 

Morning Refreshments  
     

     0800 hrs onwards 
 

Plenary Session – VIII 
 
 
 
 
 
 
 
Chair 
 

Speakers 

Competitive Strategy in Pursuit of World Class Excellence 
 

 Strategic engagement of stakeholders to advance organisational 
objectives and sustainability. 

 UAE’s Strategic Plan and ‘Vision 2021’ for Excellence  
 Global lessons from Dubai’s journey for innovative excellence. 
 Driving performance excellence – Strategy for creating a world class 

organisation. 
 Leveraging Innovation and Sustainability to drive Operational Excellence 

 
Samira Shaloh, Co- Founder, Brain Quest, UAE 
 

Ravi Sreehari, Managing Director, IL&FS ITNL International JLT, Dubai, UAE 
 

Salil Malik, Managing Director, Da Milano, India 
 

Dr. Vandana Gandhi, Founder and CEO, British Orchard Nursery, UAE 
 

CMA Sanjay Gupta, President, The Institute of Cost Accountants of India 
 

Interaction with audience 
 

0900 – 1015 hrs 

Plenary Session - IX   
 
Opening Address 
 
Special Address 
 
Chairman Address 
 
 

Guest of Honour  
 
Welcoming  
the Chief Guest  
 

Chief Guest 
 
 
 

Golden Peacock Awards Presentation Session
 
Fatma Buti Al-Mheiri, Chairwoman, Dubai Quality Group, UAE 
 
Vijay Karia, Chairman & Managing Director, Ravin Group 
 
Dr. Tayeb Kamali, Chairman, IOD India, UAE Chapter, Director General, 
Education and Training Development, Ministry of Interior, UAE  
 
H.E. Mr Vipul, Consul General of India in Dubai 
 
Lt. Gen. J. S. Ahluwalia, PVSM (Retd.),President, Institute Of Directors, India 
 
 

 
 

Presentation of Golden Peacock Awards 
for Quality and Training - 2018 

  1030 – 1145 hrs 

  

   TEA / COFFEE  

 

  1145 – 1215 hrs  

 
Plenary Session – X  
 
 

 
Reshaping Business Excellence through Technology  
 

 Improving Workplace Efficiency through Artificial Intelligence & Robotics 
 The ‘Internet of Things’ (IoT): Ringing in a new era & Bridging the Digital 

 
1215 – 1330 hrs 



 
 
 
 
Moderator 
 

Speakers 
 
 

Divide- Taking Cyber Security to the Next Level 
 Automation of Data Analytics to Edge Past Competition 
 Will Disruptive Nature of ‘Blockchain’ Change How Internet is Governed 
 Strategy for Harnessing AI for Business Excellence 

 
Moderated by ‘Khaleej Times’ 
 

H.E. Khurram Shroff, Chairman, International Blockchain Capital, IBC 
Group, UAE 
 

Monis Rahman, Head Research Scientist, UAE 
 

James Bernard, Director - Business Development, DMCC  
(Dubai Multi Commodities Centre), UAE 
 

Amit Ray, Managing Director, Protiviti Middle East Member Firm, UAE 
 

 
Interaction with audience 

 

  

   LUNCH  

 

  1330 - 1430 hrs  
 

 
Plenary Session – XI 
 
 

Presenters  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Plenary Session – XII 
 
Presentation on Summary 
of Report and 
Recommendations 
 

Closing Remarks 
 
Vote of Thanks  
 

 

 
Achieving Growth and transformation through Innovation  
Winners Digest: Success Stories on Innovation 
 

 Ambassador School LLC, UAE 
 Lava International Ltd. 
 Kirloskar Oil Engines Ltd.  
 National Payments Corporation of India 
 Godrej Consumer Products Ltd.  
 Odisha Industrial Infrastructure Development Corporation 
 Edelweiss Tokio Life Insurance Company Ltd.  
 Star Health & Allied Insurance Company Ltd.  
 L&T Technology Services Ltd. 
 Reliance Industries Ltd.  
 Centre for Development of Telematics 

 
Interaction with audience 

 
Valedictory Session  
 
Chandra Sen Hada, Director General-UAE Chapter, Institute Of Directors, 
India & Chief Operations Officer, Gulf Islamic Investments, UAE 
 
 

Lt. Gen. J. S. Ahluwalia, PVSM (Retd.),President, Institute Of Directors, India 
 

Nimish Makvana, Director-UAE Chapter, IOD, India & Past Chairman ICAI – 
Dubai and Partner, Crowe Horwath - UAE 
 

 
1430 - 1600 hrs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1600 - 1630 hrs 

  

   TEA / COFFEE  
1630 hrs 

 

End of the programme on 18th April 2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
THURSDAY, 19TH APRIL, 2018 

 

 
Business Study Tour to  

KIZAD ( Khalifa Industrial Zone Abu Dhabi), Abu Dhabi Ports 
 

 
 
 
 

 
 
 
 
 
 
 

 

Visit Programme
 

 

Coach departs from Hotel St. Regis to KIZAD (Abu Dhabi) 
 
Arrival 
 
Networking & Refreshments 
 
Special Presentation by KIZAD 
 

 

Site Tour of KIZAD   
 
Networking Lunch  
 
End of Visit & Departure for Dubai  
 
High Tea at Guru Nanak Darbar Sikh Temple 
( Hosted by Mr Surender Singh Kandhari,  
Chairman, Gurunanak Darbar) 
 

Arrival back at Hotel St. Regis  
 

 
 

 

1000 hrs 
 
1130 hrs 
 
1130 - 1140 hrs 
 
1140 - 1210 hrs 
 
1210 - 1300 hrs 
 
1300 - 1400 hrs  
 
1430 hrs 
 
1545 hrs 
 
 
 
 

1700 hrs  
 

Note:    Participants and accompanied spouses, opting for ‘Study Tour’, are requested to inform at the Convention 
Reception, Hotel St Regis to reserve their seats. Those have already reserved for this, need not inform again. 

 
 

 
*****The End***** 

 
 


