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Chairman, 10D Advisory Council and
former Chief Justice of India

Invitation from the Chairman

Dear Friend,

I have great pleasure in inviting you to the 23 World Congress on

Total Quality, to be held in Bengaluru on 08 - 09 February 2013,

Total Cuality Management acts as an umbrella for governance,
under which every department in the organization can strive for

Lighting of Inaugural Lamp at the 20th World Congress of 10D in Bangaluru

customer satizfaction, reduce cost and wastage and increase the : 4 & % i
efficiency of service, Since 1991, 10D has organized the World THEME: mehlp and q"ahw For Sustamahlllty

Congress on Total Quality as a regular annual event, which has

since acquired tranzsformational value.

OBJECTIVES
+ Boards to provide sound leadership and strategy for the sustainability success of the

The Convention has come to be rightly regarded as the Mecca for enterprise.

business leaders, CECQ's, entrepreneurs, management, Quality

= Sustainability — an ethical imperative, based on Transparency, Engagement,

and Excellence experts, and raised the business excellence bar Accountability and Responsibilit
Year after year. From quality of product and services, it moved to v 7 ¥

quality of Leadership, Corporate Governance, environment, CSR.

Boardroom effectiveness and now Sustainability.

Annual World Congress on Total Quality” does provide an immense
platform of unrivaled networking opporiunity. The theme for the

« Disclosure and Transparency, as prerequisites for global trust and successful team
workin 21st Century.

* Corporate Ethics = Realigning the moral compass of the board.
= Ethical business is the driver for Sustainability.

World Congress thizs year iz “Leadership and Quality for

Sustainability”.

CONGRESS TOPICS

The world is experiencing and encountering immense culural, 1. Quality of Corporate Leadership
social, political and organizational transformation, and the * Principles of Sustainable Leadership
Congress aims to sneak into the requirement of Isaders and guality + Leadership Sustainability — The opportunity ahead.

for ensuring sustainakbility in this changing business scenario.

The globally acclaimed Golden Peacock Awards for Quality,
Training and Innovative Product / Service will also be presented

during the Congress.

= Leadership for promoting business excellence.

+ Transformational Leadership for change management.

* Management challenges in the 217 century.

+ Leading initiatives for corporate sustainability and inclusive growth.

« Challenges of ethical leadership in the spiraling sustainability aspirations.

The reason for selection of Bengaluru as the wvenue is the 3 |ntegrated Management System — Key to Sustainability

unprecedented business opportunities offered by the fast moving

entrepreneurial and Silicon Valey of India.

The Congress will provide a networking platform to interact with
global leaders, movers and shakers of the corporate sectors, top

« Model for Sustainable Development

+ Risk management and quality of leadership.

« Quality system harmonization and international standards
= Quality in an era of globalization.

officials and decision makers from Indian Corporate World, = Integrated Sustainability reporting system

Parliamentarians, Govt Officials, to seek and explore joint business
collaborations, apart from moving on to leadership and practices for

3. Boardroom Effectiveness
+ Boards to provide sound leadership and strategy for sustainability.

sustainability.
g Y + Increased accountability and responsibility of Independent Directors.
You can be a part of the Congress in many ways, as a speaker, * Realigning the moral compass of the board room
participant, exhibitor or sponsor, so that together we ensure leading + Effectiveness of Board's decision making process
Sustainable Organizations and make the Corporate World a better « Directors corporate Ethics for sound leadership
place to work. « Creating high performance boards = leadership govemance.

I hope to see you in Bangaluru

With Regards,
Justice M.M. Venkatachaliah
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4. Building a sustainability paradigm for business
= Management systems for sustainable businesses
+ Sustainability in the new decade-CEOQ's perspectives.
= Achieving critical balance between Growth & Sustainability
+ Stakeholder buy-in,crucial to business success.
= Walking the Talk-Embedding Sustainability across the crganization
+ Designing Business Strategies for a Carbon Constrained future.
= Mitigating & eliminating board dysfunction-strengthen leadership structures.

5. Rejuvenating economy through sustainability
« CSR- The heart of Corporate Govermnance, Integrity, Quality & Social
Responsibility
« Sensitizing Human Resource for environment & sustainability needs
= Sustainability - an ethical imperative

RL Han. Baroness Verma, Parlismenansy Under Sacredany fbor Enengy ad Climate Change + Transforming strategy to scale up green Growth soclutions

(UK Govl) . Dr. M Vesrspps Maily, Union Minister foe Corporste Allairs Gowl of India, = Sustainability strategy = Post Rio+20 & Beyond
Justice M MW Venkatachaliah | former Chiel Juslice of India & Chaimman 10D Advisory * The Social Templaie . Stratagia: F‘Ianning for Social Suslainahilit}r

Council, Dr Oia Uilaten, Former Prirme Micister af Sweden

www.iodonline.com




GUIDELINES FOR PAPER PRESENTERS

All paper presenters are required to send their papers by e-mail fo
sushil@iodonline.com. A brief CV of 100 words and passport size colour
photograph are also required. Speaker guidelines are available on our
website www.icdonline.com

WHOWOULD BENEFIT

= Company Chairmen, Directors, Presidents, CEDz, CFOs, Bankers,
Managers, Company Secretaries, NGOs, Investors, Brokers,
Chartered

= Accountants, Management Analysts, Management Students, Financial
Consultants, Academics & Students.

+ Business - Corporates and Small & Medium Erterprises (SMEs)

= Policy makers, Political Leaders, Government Officials and Decision
makears in emerging and developed economies.

« All stakeholders interested in quality of their ethical business
governance, sustinability. the well- being of society, making profits
and improving the quality of life for their organization.

= Leqgislators, lawyers, jurists and all those concemed with efficient and
ethical conduct of coperates and good governance.

MARKETING OPTIONS

Sponsorship

The Congress offers a unigue opportunity to project your organisation’s
commitment o Corporate Governance and Sustainability. The event will be
attended by eminent corporate heads, environmentalists and opinion
leaders from across the word. Here is your chance to advertise your
commitment to good Corporate Governance and Corporate Sustainability
for your company’s brand image. The Sponsorship rates are, as follows:

Categories Indian {in) International {in US$)
Principal Sponzor 10, 00,000 15,000

Platinum Sponsor 7.50,000 10,000

Gold Sponsor 5, 00,000 7,500

Silver Sponsor 3,040,000 5,000

Azsociate Sponsor 2,000,000 3.000

QUALEX 2013

Registration Fea ‘Rs36,000

Qualex 2013 is a rare plaiform to dizplay your guality products and services
and promote your distinctiveness among the world's most disceming
participants. Two day rental for a shell scheme includes a fully furnished
stall (approximately 2m x 2m) with lighting, facia, two chairs and tables, and
one complimentary non-residential delegate registration.

Congress Souvenir

A Congress Souvenir will be released on the Inaugural Day of the 23rd
World Congress on Total Cluality. This will be distributed to all delegates,
members and associates, indusiry leaders, concermed govt. departments,
decision makers, eminent persons, NGO's, & institutions etc. worldwide.

The tariff for A-4 size paper colour Advertisement in the Congress Souvenir is as
under:

Place Rate

LIS (8] Indian ({1
Back Cover 1500 75,000
Inzide Fromt Cover 1200 G0, 000
Inzide Back Cover 1O 50,000
Fuil! Page Calor o0 40,000

Golden Peacock Awards

A Strategic Tool to Lead the Competition

Golden Peacock Awards, instituted by Institute of Directors in 1992, are
now regarded as a benchmark of corporate excellence worldwide. The
Award has been instituted to cefebrate and honour the best of best as
recognition of their unique achievements to build the brand. The
selection is an elaborate process by a team of professicnal &
independent Assessors, The short listed finalist and winners are then
chosen by Jury of eminent perzonaliies headed by Justice PN.
Bhagwati, Chairman Golden Peacock Awards & former Chief Justice of
India.

WILIK

Golden Peacock Awards Winners at 22" WCTQ, Bengaluru

The Golden Peacock Awards Secretariat invites applications for the following
institutional awards, for the year 2012,

Golden Peacock Mational Quality Award [GPMOA)

Golden Peacock Mational Training Award (GPNTA)

Golden Peacock Innowvative Product § Sarvice Award [GPIPSA)

Thi applcation forms and seif-assessment criteria can be downloaded from
website www.goldenpeacockawards.com

LAST DATE FOR SUBMISSION : 28 December 2012

The above Awards will be presentad during the above 23rd World Congress
on Total Quality in Bengaluru,

2 0 ,1'- 2

www.iodonline.com
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Registration package for 23rd World Congress - 2013

{Incluzive of tea/coffee, all refreshments, lunch and dinner Cengress Proceedings & Souvenir)
MNon Residential Registration fee

Indian {in T) International (in US $)
Categories
Corporale Delegales 14,0040 300
NiZD Delegates) Paper presanipss BOOO 150
Students” 000 100
Accompanying Spouse S000 100

*For student registration, a certificate from the Head / Registrar / Director indicating studentship at the institufion would be required.
Mote: If sending maore than one delegate, please fill in personal details separately (This form may be photocopied! reproduced)
Registration detalls
« Registration fee s non-residential and non-refundable
= Changes in nominations are accepiable
= The fee in Indian rupees is applicable fo Indian nationals. US 3 1o others.
= Confirmation of registration is possible only if the form is received with the fee and is subject to space availability,

Earty Bird Discount 15% discount on registenng before 15 Dacember, 2012
10% discount on registering by 05January, 2013

REGISTR#TIDN FORM
complete this regi
: ther with paymeant
please fillin Digit:

|l am interested in participating in the "2

Telephone Mo
E-mail

For overseas paricipants (other than UK and Europe, those who would need visa invitation latters)

mentioned in the passport)
usband's name

e of birth Valid up t:

Are you amember of 10D, India (Yes! Me). .
Payment details

The total amount for INRT Hin USS

nk and Branch (MICR c,-l:_ll:.'.F_!J : I
E:CORPINBB

INSTITUTE OF DIRECTORS

M-52 (Market) Greater Kailazh Part-ll, New Delhi - 110048, India = Tel. +91-11- 41636254, 41636717
Fax: +91-11-41008705 + Email: infoi@iodonline.com = Web: www.iodonline.com

Tomorrow’s yumbai: A-1 Monarch Paiace. J.B. Nagar, Andher (E) Mumbai - 400059 - Tel. 022 - 67582230 / 31/ 32

Institute of Dircetors | Boards Email: mumbai@iodonline.cam
Bengaluru: 5-808. 9th Floor, Manipal Centre 4T Dickenson Road, Bangalore - 560042 « Tel: 0B0-25082234,
255817101 Emad: bangalorei@icdonline.com
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